
Your Healthcare. Everywhere

Welcome to



Have a doctor in your pocket:
Home medical appointment or video appointment 

wherever and whenever you need



How can I use knok?



MGEN sends you an email with a button to install the app

MGEN’s email with installation button

Google Play

Install the app in your smartphone Your insurance data is automatically filled



If you install it directly from App or Play Store or if you are 
already a knok patient

Complete registration data Click on Insurance Data Choose MGEN as your insurer Press add and registration is complete!



Olá, Mário Silva!

When you are able to 
see both MGEN and 
knok’s logos, your 
registration is complete 
and all data is validated

If you are not able to see 
MGEN logo, you should press 
here and  verify on definitions if 
all data has been inserted 
correctly

❶

❷

❸

❹



How do I call a doctor?



Olá, Mário Silva!

Choose location and appointment type according to your 

needs

Select Choose Address Choose Street and door number / floor Choose patient and appointment type

José Miguel Silva         

Maria João Santos Silva         

Para mim



Choose a doctor and briefly describe your symptoms

Select a doctor Analyse doctor’s cv and medical specialty Describe your symptoms



Add a payment method and pay through the app

Before your first appointment, 

add a payment method Insert card details and wait Pay the appointment



Attend your appointment

Talk to your doctor through video Or the doctor will go to your home



Score the doctor at the end of your appointment



To sum up, knok’s doctors

1. Will come to you, in person or through video

2. Assess your symptoms

3. Prescribe required treatment

4. Inform on alert signals and recommend action plan
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